
Our Equipment Team quickly deliver vital 
equipment to those who need it most, 
no matter the postcode.

Until there’s a cure, there’s care

 community@mnd.org.au

 www.mnd.org.au

 www.facebook.com/MNDVic

  www.instagram.com/mnd_vic

 www.linkedin.com/company/mndvic

MND VICTORIA
265 Canterbury Road,  
Canterbury, VIC 3126 Australia
Phone: (03) 9830 2122 
Freecall: 1800 777 175

2025 Equipment Fast Facts
It costs $143,640 each year to 
run this vital service. Without 
donations, our wheels stop moving 
and we can’t get equipment to 
those who need it. Your gift will 
help keep us on the move.
www.mnd.org.au/keep-us-moving

MND Victoria’s  
Equipment Delivery  

Service

456
CLIENTS CURRENTLY 
HAVE EQUIPMENT

OVER

5,000
EQUIPMENT ITEMS ARE 
PROVIDED EACH YEAR

WE DELIVER TO OVER 

300
SUBURBS ACROSS 
VICTORIA

WE RECEIVE 

8
EQUIPMENT  
REQUESTS A DAY

OUR TEAM TRAVEL 

84,000km
A YEAR DELIVERING EQUIPMENT  
ACROSS VICTORIA

We need your help
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DATA-DRIVEN COMMUNICATIONS

Motor Neurone Disease (MND) 
Victoria’s Keep Us Moving campaign 
aimed to raise vital funds for people 
living with MND while deepening 
emotional engagement with donors. 
The appeal centred on the 
association’s Equipment Delivery 
Service, which provides essential 
aids such as wheelchairs, 
communication devices, and 
respiratory support, helping 
maintain dignity  
and independence.

By aligning the gift 
directly with the 
organisation’s mission, 
MND Victoria ensured 
emotional relevance and 
reinforced donor purpose.

CASE STUDY - 3

942%
return on 

marketing 
investment 

(ROMI).

MND Equipment 
Warehouse 
Ringwood

Until there’s a cure, there’s care

IT COSTS 

$143,640 
TO RUN OUR EQUIPMENT DELIVERY  

SERVICE EACH YEAR

“ It’s great that the equipment 
loan service exists, and I 
think it’s clear how important 
it is to have. Even if you’ve 
only gotten one or two pieces 
of equipment, it provides real 
peace of mind.”Maxine - Lives in Shepparton

“ The service is a fantastic resource for us to 
draw on as we need. As a retiree, I would find 
it very hard to afford the special equipment 
and wouldn’t know where to start re selecting 
appropriate items to buy. The service takes a 
lot of the anxiety out of trying to plan for an 
uncertain but difficult future.”Shirley - Lives in Heidelberg

Our Equipment Delivery Reach

“ It is so comforting knowing that we 
can get some help with equipment from 
MND Victoria. We know our OT can help 
us with assessing the equipment and 
ordering for us, so we are confident that it 
will be useful. However, it is great to know 
we can try items and if they’re not quite 
right we can send them back, and not have 
to purchase them.”Neil - Lives in Bendigo

“ I live in a small country town and  
rely upon an Aged Care Package, so there’s 
not enough funds and not much support for 
someone with MND. If I didn’t have MND 
Victoria’s Equipment Service, I’m not sure 
what my family would have done. The  
service is prompt, the drivers are polite,  
they have always been fantastic.”Shane - Lives in Alexandra



The campaign sought to:

The appeal achieved exceptional outcomes:

The campaign used segmentation and 
personalisation to deliver impact.
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Increase fundraising revenue and donor engagement.

Reconnect lapsed donors and inspire larger contributions.

Strengthen donor understanding of how their support tangibly 
impacts lives.

15.83% year-on-year revenue growth.

941.6% return on marketing investment (ROMI).

Average gift value increased by 29%, and lapsed donors who 
received the gift were 2.5 times more likely to donate.

Active donors, major donors, and lapsed donors each received 
tailored messaging, donation forms, and a brochure.

Testing was integrated into the campaign with select 
segments receiving a gift:an emergency medical card, 
symbolising urgency, care, and practical support.

All creative was produced in-house by MND Victoria and  
GH2 Design, printed and mailed throughout Victoria.

15.83%
year-on-year 

revenue 
growth
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More than a campaign, Keep Us Moving 
reconnected donors with the human impact 
of their generosity,  ensuring no Victorian 
faces MND alone.

By aligning the gift directly with the organisation’s mission, MND Victoria 
ensured emotional relevance and reinforced donor purpose.

MND Equipment 
Warehouse 
Ringwood
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