
POSTAG
E

PAID
AUSTRA

LIA

If undeliverable return to:
PO Box 16182, Melbourne, Collins St West, VIC 8007

             Our responsibilities As your electricity distributor, we’re 

committed to delivering on a number of 

promises to you — they’re promises we 

want to keep.

We will meet guaranteed 
levels of service, or pay 
you if we fall short

We will provide you with a 
safe and reliable electricity 
supply

We will Install and maintain 
wiring up to the connection 
point of your property

If you need an interpreter, call:

           Translating and        interpreting service

13 14 50

          Our contact detailsElectricity outages: poweroutages.jemena.com.auFaults and emergencies (24 hours): 131 626 
PO Box 16182, Melbourne VIC 3000

SMS Alerts contact your electricity 
retailer to register for text 
message alerts for outages

        About us
As an electricity distributor, we own 

and maintain the poles, wires, and 

underground cables that deliver 
electricity to homes and businesses. 

As one of Australia’s most reliable 
networks, you don’t hear from us often, 

but we’re here to say hello for a very 

important reminder about staying 

safe this summer.If you’re curious to learn more  
about electricity or the network,  
visit gridtalk.com.au. 

 About you
When you switch on a light 
or turn on your TV, we know 
you’re not wondering who 
your electricity distributor is. 
You just want things to work, 
reliably and safely, every time. The electricity powering your 

place comes to you through 
our distribution network. As 
your electricity distributor, we 
get to work every day to bring 
energy to your life.

Important information about your electricity supply

380,000+homes and businesses

7,000kmof distribution power lines

79,400street lights

Stay Electricity Safe This Summer

For more info visit Jemena
.com.a

u/Sum
merSaf

ety

Follow us and stay  updated on Facebook 
Make sure you stay updated  
and informed by following us  
on Facebook. 
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DATA-DRIVEN COMMUNICATIONS

Jemena’s Summer Safety 24 campaign  
is a vital annual communication designed  
to help residents across Victoria and  
New South Wales stay safe during  
the high-risk summer season. 
As a leading energy provider, Jemena 
takes an active role in supporting 
communities when electricity  
demand peaks and safety  
risks increase. 

Harnessing the power  
of the letterbox to reach  
90% of Australians who  
check their letterbox weekly.

The campaign’s mailed 
communication was not  
just regulatory but an act  
of community care, ensuring 
every household received  
clear, accessible  
safety advice.

CASE STUDY - 2

            Faults, planned and unplanned outagesOur network can be affected by uncontrollable 

events, such as vehicles hitting power poles, 

wildlife near power lines, severe weather, or 

damage to underground cables. Therefore, we 

cannot guarantee uninterrupted power supply. 

 
If there’s a power outage or an unplanned 

interruption, we will work quickly to restore 

electricity and keep you informed via SMS, email, 

and our website. Please ensure your retailer has 

your correct contact information. 
 
Working around live power lines can be 

dangerous. For your safety, we may need to 

interrupt power supply to keep everyone safe 

while we complete work. We’ll always give you 

at least four business days’ notice of a planned 

interruption. For more details, please visit: 

jemena.com.au/outages/electricity-outages/.

We care
We’re serious about our contribution to a 

decarbonised future. Caring for the environment 

goes hand in hand with caring for our people and 

communities. Energy underpins our lives; it heats and cools our homes, 

powers our economy, and charges our phones. As a provider of 

energy services and solutions, we are committed to caring for 

our people, the environment, and the community.  

For more information visit sustainability.jemena.com.au

Sustainability

In 2024, Jemena was delighted to invite applications for grants of up to $15,000 

from community groups, not-for-profit organisations, schools and charities - 

helping to build community wellbeing and resilience.

Since the launch of our Community Grants Program in 2019, Jemena has awarded 

around $800,000 in local grants to 78 groups supporting vulnerable people, 

critical emergency relief, mental and physical health, education and other 

benefits for thousands of Australians.

You pay for the work we do as a part of your electricity bill, 

sent to you by your retailer.

Helping people connect solar to the network
Looking after and repairing street lights

Looking after electricity meters and reading them

Connecting power to new homes and businesses
Responding to faults and emergencies

Working on the poles and wires that carry electricity to you

                Part of your worldWe’re one of five electricity distributors across Victoria and we service your area. 

We’re in your community every day. Here’s some of the things we’re doing:

My Portal is coming in 2025 
We have listened to our customers and 

developed a new, user-friendly portal 

for easily tracking your usage.  

Helping you reduce your 
electricity bill

Find the best dealsCompare electricity offers and find 

the best deal at the independent 
Victorian Energy Compare website:  

compare.energy.vic.gov.au  

For more info visit Jemena.com.au/SummerSafety

Helping communities thrive

Life support  equipment 
- let us know

You can register your contact details with 

us or your energy retailer* so we can help to 

keep you safe by:•  Providing you with advice and assistance 

to help you plan, should your power go out 

unexpectedly
•  Offering batteries when we schedule a 

planned outage
In the case of a planned power outage for 

repair or maintenance work, we’ll always 

provide you with written notice at least 

four business days before our work gets 

underway. 

*You will need to provide medical confirmation to 

support this requirement.

Steps to stay safe during a power outage
•  Update your contact details with your retailer

•  For life support, register your details with us

1

000 In a life threatening situation call 000

3

Have a plan for when the power goes out

2

For more tips visit: Jemena.com.au/Outage-Preparation
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As one of Australia’s most reliable 
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safe this summer.If you’re curious to learn more  
about electricity or the network,  
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and informed by following us  
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The campaign’s purpose was to educate, 
reassure, and protect residents through proactive 
communication that:

Recognising that many residents, especially 
older or regional customers, remain outside 
digital channels, Jemena opted for a 
personalised, addressed mail piece  
to ensure visibility and engagement.
The communication used a self-mailer format,  
providing nearly two A4 pages of accessible,  
visually-clear safety information. The enclosed  
letter, printed and mailed nationally, reinforced  
the seriousness of the message, ensuring recipients 
treated it as a high-priority communication.

Tone and layout were empathetic and customer-first, 
highlighting life-support services and emergency 
contacts, reflecting Jemena’s care for its most 
vulnerable customers.

CASE STUDY - 2

            Faults, planned and unplanned outagesOur network can be affected by uncontrollable 

events, such as vehicles hitting power poles, 

wildlife near power lines, severe weather, or 

damage to underground cables. Therefore, we 

cannot guarantee uninterrupted power supply. 

 
If there’s a power outage or an unplanned 

interruption, we will work quickly to restore 

electricity and keep you informed via SMS, email, 

and our website. Please ensure your retailer has 

your correct contact information. 
 
Working around live power lines can be 

dangerous. For your safety, we may need to 

interrupt power supply to keep everyone safe 

while we complete work. We’ll always give you 

at least four business days’ notice of a planned 

interruption. For more details, please visit: 

jemena.com.au/outages/electricity-outages/.

We care
We’re serious about our contribution to a 

decarbonised future. Caring for the environment 

goes hand in hand with caring for our people and 

communities. Energy underpins our lives; it heats and cools our homes, 

powers our economy, and charges our phones. As a provider of 

energy services and solutions, we are committed to caring for 

our people, the environment, and the community.  

For more information visit sustainability.jemena.com.au

Sustainability

In 2024, Jemena was delighted to invite applications for grants of up to $15,000 

from community groups, not-for-profit organisations, schools and charities - 

helping to build community wellbeing and resilience.

Since the launch of our Community Grants Program in 2019, Jemena has awarded 

around $800,000 in local grants to 78 groups supporting vulnerable people, 

critical emergency relief, mental and physical health, education and other 

benefits for thousands of Australians.

You pay for the work we do as a part of your electricity bill, 

sent to you by your retailer.

Helping people connect solar to the network
Looking after and repairing street lights

Looking after electricity meters and reading them

Connecting power to new homes and businesses
Responding to faults and emergencies

Working on the poles and wires that carry electricity to you

                Part of your worldWe’re one of five electricity distributors across Victoria and we service your area. 

We’re in your community every day. Here’s some of the things we’re doing:

My Portal is coming in 2025 
We have listened to our customers and 

developed a new, user-friendly portal 

for easily tracking your usage.  

Helping you reduce your 
electricity bill

Find the best dealsCompare electricity offers and find 

the best deal at the independent 
Victorian Energy Compare website:  

compare.energy.vic.gov.au  

For more info visit Jemena.com.au/SummerSafety

Helping communities thrive

Life support  equipment 
- let us know

You can register your contact details with 

us or your energy retailer* so we can help to 

keep you safe by:•  Providing you with advice and assistance 

to help you plan, should your power go out 

unexpectedly
•  Offering batteries when we schedule a 

planned outage
In the case of a planned power outage for 

repair or maintenance work, we’ll always 

provide you with written notice at least 

four business days before our work gets 

underway. 

*You will need to provide medical confirmation to 

support this requirement.

Steps to stay safe during a power outage
•  Update your contact details with your retailer

•  For life support, register your details with us

1

000 In a life threatening situation call 000

3

Have a plan for when the power goes out

2

For more tips visit: Jemena.com.au/Outage-Preparation
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Reinforced Jemena’s role as a trusted energy provider.

Reached all households, particularly those not  
digitally connected.

Ensured vulnerable customers using life-support equipment  
were aware of available support during planned outages.

Met and exceeded Jemena’s safety and compliance 
communication obligations.

using print and  
mail to reach  
all citizens with

accessibility.

100%

R
E

S
U

LT
S The Summer Safety 24 campaign achieved  

high levels of reach, clarity, and engagement.  
Its addressed format reinforced the importance  
and trustworthiness of the safety message, 
successfully bridging the communication  
gap with non-digital residents.
By combining traditional print with digital reinforcement, Jemena 
ensured widespread community awareness, peace of mind, and  
safer households, setting a strong benchmark for future public  
safety campaign.
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Ensured vulnerable  
customers using life-support 
equipment were aware of available 
support during planned outages.

            Faults, planned and unplanned outagesOur network can be affected by uncontrollable 

events, such as vehicles hitting power poles, 

wildlife near power lines, severe weather, or 

damage to underground cables. Therefore, we 

cannot guarantee uninterrupted power supply. 

 
If there’s a power outage or an unplanned 

interruption, we will work quickly to restore 

electricity and keep you informed via SMS, email, 

and our website. Please ensure your retailer has 

your correct contact information. 
 
Working around live power lines can be 

dangerous. For your safety, we may need to 

interrupt power supply to keep everyone safe 

while we complete work. We’ll always give you 

at least four business days’ notice of a planned 

interruption. For more details, please visit: 

jemena.com.au/outages/electricity-outages/.

We care
We’re serious about our contribution to a 

decarbonised future. Caring for the environment 

goes hand in hand with caring for our people and 

communities. Energy underpins our lives; it heats and cools our homes, 

powers our economy, and charges our phones. As a provider of 

energy services and solutions, we are committed to caring for 

our people, the environment, and the community.  

For more information visit sustainability.jemena.com.au

Sustainability

In 2024, Jemena was delighted to invite applications for grants of up to $15,000 

from community groups, not-for-profit organisations, schools and charities - 

helping to build community wellbeing and resilience.

Since the launch of our Community Grants Program in 2019, Jemena has awarded 

around $800,000 in local grants to 78 groups supporting vulnerable people, 

critical emergency relief, mental and physical health, education and other 

benefits for thousands of Australians.
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We’re in your community every day. Here’s some of the things we’re doing:

My Portal is coming in 2025 
We have listened to our customers and 

developed a new, user-friendly portal 

for easily tracking your usage.  

Helping you reduce your 
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Find the best dealsCompare electricity offers and find 

the best deal at the independent 
Victorian Energy Compare website:  

compare.energy.vic.gov.au  

For more info visit Jemena.com.au/SummerSafety

Helping communities thrive

Life support  equipment 
- let us know

You can register your contact details with 

us or your energy retailer* so we can help to 

keep you safe by:•  Providing you with advice and assistance 

to help you plan, should your power go out 

unexpectedly
•  Offering batteries when we schedule a 

planned outage
In the case of a planned power outage for 

repair or maintenance work, we’ll always 

provide you with written notice at least 

four business days before our work gets 

underway. 

*You will need to provide medical confirmation to 

support this requirement.

Steps to stay safe during a power outage
•  Update your contact details with your retailer

•  For life support, register your details with us
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Have a plan for when the power goes out
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            Faults, planned and 
unplanned outages

Our network can be affected by uncontrollable 
events, such as vehicles hitting power poles, 
wildlife near power lines, severe weather, or 
damage to underground cables. Therefore, we 
cannot guarantee uninterrupted power supply. 
 
If there’s a power outage or an unplanned 
interruption, we will work quickly to restore 
electricity and keep you informed via SMS, email, 
and our website. Please ensure your retailer has 
your correct contact information. 
 
Working around live power lines can be 
dangerous. For your safety, we may need to 
interrupt power supply to keep everyone safe 
while we complete work. We’ll always give you 
at least four business days’ notice of a planned 
interruption. For more details, please visit: 
jemena.com.au/outages/electricity-outages/.

We care

We’re serious about our contribution to a 
decarbonised future. Caring for the environment 
goes hand in hand with caring for our people and 
communities.

Energy underpins our lives; it heats and cools our homes, 
powers our economy, and charges our phones. As a provider of 
energy services and solutions, we are committed to caring for 
our people, the environment, and the community.  
For more information visit sustainability.jemena.com.au

Sustainability

In 2024, Jemena was delighted to invite applications for grants of up to $15,000 
from community groups, not-for-profit organisations, schools and charities - 
helping to build community wellbeing and resilience.

Since the launch of our Community Grants Program in 2019, Jemena has awarded 
around $800,000 in local grants to 78 groups supporting vulnerable people, 
critical emergency relief, mental and physical health, education and other 
benefits for thousands of Australians.

You pay for the work we do as a part of your electricity bill, 
sent to you by your retailer.

Helping people 
connect solar to 
the network

Looking after 
and repairing 
street lights

Looking after 
electricity meters 
and reading them

Connecting power 
to new homes and 
businesses

Responding 
to faults and 
emergencies

Working on the poles 
and wires that carry 
electricity to you

                Part of your world

We’re one of five electricity distributors across Victoria and we service your area. 
We’re in your community every day. Here’s some of the things we’re doing:

My Portal is coming in 2025 
We have listened to our customers and 
developed a new, user-friendly portal 
for easily tracking your usage.  

Helping you reduce your 
electricity bill

Find the best deals
Compare electricity offers and find 
the best deal at the independent 
Victorian Energy Compare website:  
compare.energy.vic.gov.au  

For more info visit Jemena.com.au/SummerSafety

Helping communities thrive

Life support  equipment 
- let us know

You can register your contact details with 
us or your energy retailer* so we can help to 
keep you safe by:

•  Providing you with advice and assistance 
to help you plan, should your power go out 
unexpectedly

•  Offering batteries when we schedule a 
planned outage

In the case of a planned power outage for 
repair or maintenance work, we’ll always 
provide you with written notice at least 
four business days before our work gets 
underway. 

*You will need to provide medical confirmation to 
support this requirement.

Steps to stay safe 
during a power outage

•  Update your contact 
details with your 
retailer

•  For life support, 
register your details 
with us

1

000 In a life threatening 
situation call 0003

Have a plan for when 
the power goes out2

For more tips visit: 
Jemena.com.au/Outage-Preparation
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and our website. Please ensure your retailer has 
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interrupt power supply to keep everyone safe 
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goes hand in hand with caring for our people and 
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energy services and solutions, we are committed to caring for 

our people, the environment, and the community.  
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critical emergency relief, mental and physical health, education and other 

benefits for thousands of Australians.

You pay for the work we do as a part of your electricity bill, 

sent to you by your retailer.

Helping people connect solar to the network
Looking after and repairing street lights

Looking after electricity meters and reading them

Connecting power to new homes and businesses
Responding to faults and emergencies

Working on the poles and wires that carry electricity to you

                Part of your worldWe’re one of five electricity distributors across Victoria and we service your area. 

We’re in your community every day. Here’s some of the things we’re doing:

My Portal is coming in 2025 
We have listened to our customers and 

developed a new, user-friendly portal 

for easily tracking your usage.  

Helping you reduce your 
electricity bill

Find the best dealsCompare electricity offers and find 

the best deal at the independent 
Victorian Energy Compare website:  

compare.energy.vic.gov.au  
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Helping communities thrive

Life support  equipment 
- let us know

You can register your contact details with 

us or your energy retailer* so we can help to 

keep you safe by:•  Providing you with advice and assistance 

to help you plan, should your power go out 

unexpectedly
•  Offering batteries when we schedule a 

planned outage
In the case of a planned power outage for 

repair or maintenance work, we’ll always 

provide you with written notice at least 

four business days before our work gets 

underway. 

*You will need to provide medical confirmation to 

support this requirement.
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•  For life support, register your details with us
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