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EDF ENERGY 
FEEL BETTER ENERGY 
After stopping face to face selling, EDF Energy 
lost their largest acquisition channel. To acquire 
new customers, they tapped into one of the 
most trusted print channels – direct mail.

EDF Energy revamped their positioning and 
used new brand character, Zingy, to encourage 
people to read and embody their new brand 
message ‘Feel Better Energy’.
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